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Our Safeguarding Commitment

As an agency of the Archdioceseof Brisbane, we have a zero tolerance
for all forms of abuse and are committed to safeguarding everyone
involved in its activities, ministries, and services. The safety and
wellbeing of children and adults-at-risk is paramount.

Accessibility

Brisbane Catholic Education is committed to providing accessible

services to people from all culturally and linguistically diverse backgrounds.
If you have difficulty understanding this document, you can contact
Translating and Interpreting Service National on 13 14 50 to arrange for an
interpreter to translate it for you.

Contact for enquiries

St Josephés Primar,y School Nundah
16 Leslie St Nundah
Turrbal Country,

16 Leslie Street
Nundah QLD 4012
(07) 3266 2405

www.stjosnundah.gld.edu.au
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Introduction

Because wherever

a child or vulnerable
person is safe, there you
serve and honour Christ.
Pope Francis written address

to the Pontifical Commission
for the Protection of Minors'

plenary assembly in Rome
March 24-28, 2025.
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https://www.bne.catholic.edu.au/aboutus/Pages/BCE-Policies.aspx

The Child Safe Standards
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Standard 1: Leadership and Culture
Child safety and wellbeing is embedded in the entity's organisational leadership, governance, and culture.

Standard 2: Voice of children
Children are informed about their rights, participate in decisions affecting them and are taken seriously.

Standard 3: Family and community
Families and communities are informed and involved in promoting child safety and wellbeing.

Standard 4: Equity and diversity
Equity is upheld and diverse needs respected in policy and practice.

Standard 5: People
People working with children are suitable and supported to reflect child safety and wellbeing values in practice.

Standard 6: Complaints management
Processes to respond to complaints and concerns are child-focused.

Standard 7: Knowledge and skills

Staff and volunteers of the entity are equipped with the knowledge, skills, and awareness to keep children
safe through ongoing education and training.

Standard 8: Physical and online environments

Physical and online environments promote safety and wellbeing and minimise the opportunity for children
to be harmed.

Standard 9: Continuous improvement
Implementation of the Child Safe Standards is regularly reviewed and improved.

Standard 10: Policies and procedures
Policies and procedures document how the entity is safe for children.

Universal Principle
Requires child safe entities to provide an environment that promotes and upholds the right to cultural safety.

Safeg ual‘dl ng Leadership, Monitoring and Improvement (Standards 1, 9, 10)
Child safety is embedded in leadership and culture
FOCUS Al’eaS A Our practices are reviewed and improved

Policies and procedures document how we are a safe place for children
The 10 standards are
grouped under four Engaging with Children, Families and Communities (Standards 2, 3, 4)

Equity is upheld and diverse needs respected in policy and practice

key focus areas: Children, families and communities are informed and involved

Respond and Protect (Standards 6, 8)

Respond to concerns is child focused
Physical and online environments support safety and wellbeing

St Jo&ephnfeasShmfeguaPdia202p



The Universal Principle

Ensuring cultural safety through the Universal Principle is essential
for Aboriginal and Torres Strait Islander students and families.

While the Principle intentionally focuses on First Nations children,
the cultural safety indicators which make up the Principle are designed
to adopt a proactive and comprehensive approach to safeguarding,
ensuring that policies, and practices are inclusive for all children,
particularly those who may be marginalised or vulnerable.

The Universal Principle is embedded within all 10 Standards.

Cultural Safety Indicators

1 Transformational unlearning - Organisations
must challenge unconscious bias, racism, and

discrimination within their structures and workforce.

2 Negotiating values, motivations, and paradigm -
Policies and programs should be co-designed with
Aboriginal and Torres Strait Islander communities
to reflect their perspectives on child safety.

3 Prioritising social and emotional wellbeing and
health - A holistic, strengths-based approach
must be adopted to support the wellbeing of
Aboriginal and Torres Strait Islander children, staff,
and families.

4 Sharing power and decision-making -
Decision-making processes should be led or
co-led by Aboriginal and Torres Strait Islander
peoples to ensure genuine partnerships.

5 Sharing resources - Organisations should
dedicate resources to Aboriginal and Torres Strait
Islander led initiatives, research, and governance
mechanisms, where appropriate.

6 Creating a strategic enabling environment -
Leadership must set clear priorities and
accountability structures ensure cultural safety
into daily operations.

7 Operating on Aboriginal and Torres Strait
Islander terms of reference - Service delivery
to Aboriginal and Torres Strait Islander children
should be grounded in Aboriginal and Torres
Strait Islander knowledge systems and self-
determination principles.

8 Accountability and continuous quality
improvement - Progress should be measured
using Aboriginal and Torres Strait Islander-defined

success indicators, ensuring sustained improvement.

St Jo&ephnfeasShmfeguaPdia202p

The Cultural Capability Framework

This framework enables Brisbane Catholic Education
to develop a workforce grounded in Aboriginal and
Torres Strait Islander cultural humility, enabling
responsive and innovative practices that contribute to
Reconciliation. The Cultural Capability Framework and
Molum Sabe assists our workforce to critically reflect
on individual and organisational practices and develop
effective practices across four cultural standards:

Teaching

Culturally responsive teachers

and education professionals
create the conditions for

respectful relationships with

Aboriginal and Torres Strait

Islander peoples, and learning

of knowledges, identities,
cultures and languages.

Environment

Relationships
\We develop relationships
and connections with
Aboriginal and Torres Strait

Islander employees, students,

families and communities to
build and sustain inclusive
and culturally safe practices
and environments.

Leadership

We establish an inclusive and Allemployees are accountable

culturally safe environment,
where Aboriginal and Torres
Strait Islander employees,
students, families and
communities feel a sense of
belonging and connection.

for building and sustaining
inclusive and culturally safe
practices and environments
with Aboriginal and Torres
Strait Islander employees,
students, families, and
communities. Leaders have
additional responsibilities to
articulate a clear vision and
provide ongoing cultural
capability development
opportunities for employees.



Child safety and wellbeing is embedded in the entity’s organisational
leadership, governance, and culture?

Standard 1: Leadership and Culture @

Brisbane Catholic Education’s commitment to Standard 1

At BCE, student safety is central to how we plan, think and act, shaping a safeguarding culture that protects
their safety and wellbeing. We use a whole of organisation approach; led by strong leadership, embedded in
practice and supported through shared responsibility. Clear policies, codes of conduct, Student Protection
Processes and risk management plans set behavioural expectations and guide how we keep children safe.
Our Safeguarding Policy aligns with the Archdiocese of Brisbane Safeguarding Framework and is available on
our website. Leaders are accountable for ensuring these requirements are followed and continually improved.
Safeguarding is a system critical foundation of the BCE Strategic Plan 2025-2027 and an identified enterprise
risk, monitored through regular monitoring, internal audits and escalation pathways. Governance transparency
is reinforced through quarterly reporting to the BCE Executive Team, Safeguarding Committee and Catholic
Education Council, including assessments of practice effectiveness and improvement progress. We take a
strong stand against discrimination, bias or harm toward any child and are committed to cultural safety for
Aboriginal and Torres Strait Islander peoples.

What Standard 1 looks like at our school:

9 . 4. YOUlICGLYLt @89G US0OFUYGLjYdzGLjGlI COYgFnYLCOgI
COYLiUGODPMGTOIYF&£ 0Ot gLUYUt YGCCVYTH I LYt TW¥gOvLi®VOFAYVPEH OGS
LOGCnl OF YOFih Vb YT uj Qg FiLjiiEm OFuYGGuUY | LUndGt LOLOYH TY

T A" Y YLUGCnYLgTOYLUCUU! OY G LjW:tU@R%dif FYpnsViglFin&y 8t nOCCOn Y
agToOtugl nGFt YAL)YUul 0guOnYgLiYwgClGdzOi YGFYngUGCAYs1l gLudGLO!
w0 dZOY Ljg TOWAIYBAD IsIgEi Gt FLIYOgLUYUO! 8auYgFn YbOATS @ty OCY ¢
gLiLOBIMRaGILg UYu gbOYLjtlinOFUYdza GLOYLOI Gt GLICAYgFnYTt CCt GY

f A_ Y _ 1+ dOI FgFLOYgl Il gFt O9O0OFuLjYLjisstl uYLtt Il ndFguonYLjgTO
i UOYLILOOuUEOEYYOI t uldLudt FY: t FugLuLiYyaad: pQYaud nBdFauvval s
| Ot U Chotl LAAGAF U YLt F L O FLYYOFRnYYaLOUFGH gFiLF YL+ FLiG Lju OFu YLt 880U F
gFnYGOCCI OGFt Yl OLjst FLiOLjYg!l OYLtt I nldFguOnYgFnYuiaoaOCAn

-, YoOUgdzit GI YOnsOLuUgudGt FLiYglI OYLCOg!I YuUltatUOYuuoOY9: G
augUYgFnVYdzad CiFuoOl 9j¥6gV ONG 0¥ h W GIUA N WYDOU LjYOns OL uOn YLju
| OLjst FLiGI acaudoLjYyuUguYLtsstluYgYLOGCnYLjgTOYLUCuUU!l OnR

1 . Vaul OFtUUOFGFtY It 1 Gt GFGCYYFENYit | | OB biiF§ §a 6 GIHF 1
GauUGFYaugFngl nY. u
COYGl OYI GGCndGFt Yt Ul Y gt OIYFRFOFLIIN IGFUITE G VLY k QiCh ¢
COgn Ol Ljlds Y geFynbyinFd LYWLFM Gy ALjVa Uga VLjul OFt GUOFYLUCH Ul §CYL

T  A” YQlhLbYOgFgt OBOFuUYGLYslt gLUGAdZOYgFnYs |l OdzOFu ¢ u G dzO
autguUYgLUGdzOCAYlGnOFuGTAQYpUuOLjiGt FYgFnYOLLgCguOYLjtlunOFI
| OSOL UGt FYA GGFLELEAILALGgFQ FYOLYGA Tt 1L OLjLjOLju Yut YLjul OFt GUOFYs | OdzC
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L Alignment with National Catholic Safeguarding Standard (NCSS): Standard 1: Committed Leadership Governance and Culture |
Working with Children (Risk Management and Screening) Regulation 2020 (Qld), Schedule 1, Section 2(1), (2)(a) and (2)(b) | Education
(Accreditation of Non-State Schools) Regulation 2017 (Qld) s 6 (1), (2) and s9 (e)
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Standard 2: Voice of children

Children are informed about their rights, participate in decisions
affecting them and are taken seriously?

Brisbane Catholic Education’s commitment to Standard 2

\We strive to create a culture where every child feels safe, heard and confident to share their ideas or concerns.
Our employees and volunteers are supported to engage respectfully with students, listen carefully, and respond
to their immediate needs. BCE's school safeguarding storybooks and animation series help explain our policies,
processes and key safeguarding concepts to students in age appropriate ways. We also support schools to
deliver Consent and Respectful Relationships Education so students understand their rights, identify trusted
adults, and build positive, healthy and respectful relationships. Each year, students across all BCE schools are
invited to share their views through the Tell Them From Me survey. This feedback helps us understand how
students are feeling, their concerns and how we can strengthen safety and support in our schools. Our Student
Voice Program gives students a platform to contribute to BCE wide decisions affecting their safety, wellbeing
and learning. Our Archdiocesan First Nations Student Representative Council and our Aboriginal and Torres
Strait Islander Education Team help co-design culturally safe policies and practices.

What Standard 2 looks like at our school:

daulnOFuULj6og!l O6GFTtI ©0nd6grtauouuUOGl ol Gt UULjPOs gl UlGLis
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i
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f fHGYLulnOFuUYsgludLids gu pagmYidFRSUG OF L OLjYnOL G LjGt F
atulinOFULYUGdZOYLjul GLad!l OpnYGgALjYut YLt Ful darauovyut Y
Ons Ol GOFLOYALCYLPjLUt BYYGRNYBOLCOBTOONT gLbYUGFTH I OLj
Ljiis Ol dzGi LjtGit FQYCOg!| FUFt YOF dzi | tvEj® FF @ WiNiid ERivei@ QYR I b0V

f ftGYLUCUUIl gCYLjgTOuUAYLUgs OLjYt Ul YgssIt gLU
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Tt Caits&ut YL FLOI FLIQYgFn Ydzi LAjOCOBYFOYF G UGG AOR ¥ OICT
LiOt GFYuUI + Gt OYUUOYLjL Ut t+ CoLjYLjuyd pPln i et FCtOBIOF gaYal G0 d
g LjiLjOLjLijioOFup Yut YLjul OFt UUOFYLjulinOFuYsgludLdsgudat F

2 Alignment with National Catholic Safeguarding Standards: Standard 2 Children and Adults Are Safe, Informed and Participate |
Working with Children (Risk Management and Screening) Regulation 2020 (Qld) sch 1 s 2(8) (a) (ii) | Education (Accreditation of Non-state
schools) Regulation (Qld) 2017 s 16(4) (a)-(b)
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Standard 3: Family and community >.c

Families and communities are informed and involved in promoting
child safety and wellbeing?

Brisbane Catholic Education’s commitment to Standard 3

Student safety, wellbeing and learning are best supported when families and schools work together

and share responsibility for protecting students. At BCE, we believe informed and engaged families and
communities are essential to creating safe learning environments. We support schools to partner with families
in ways that are consistent, respectful, culturally safe and shaped by local needs. We also make sure families
and community members have clear, accessible information about our safeguarding approach and how to
raise concerns. Each year, parents and caregivers share their perspectives through the Tell Them From Me
Parent Survey. This feedback helps BCE understand family experiences and concerns, guiding improvements
that make our schools safer and more supportive for students.

What Standard 3 looks like at our school:

T How our school communicates safeguarding expectations to families
aluyYzt LjOsUGLiYOUFngUY Lt ©8UFGLJguUOLYLgTOtlUg!l niFt Y OnsOL
regular and accessible communication that reinforces child safety and wellbeing as a shared
responsibility. Families are informed through newsletters, parent information sessions e.g.
Screen Sanity, school assemblies, enrolment conversations, the school website, policy
reminders, and direct communication from school leadership. These communications outline
expected behaviours, reporting pathways, complaints processes, student protection contacts,
and the importance of respectful partnerships between families , staff and students. The school
also promotes safeguarding through curriculum information, parent engagement
opportunities, surveys e.g. Tell Them From Me, and community forums such as the P&F
Advisory Group. This ongoing communication helps families understand their role in supporting
a safe, respectful and inclusive school culture where children are protected, valued and heard.
1 How families and communities participate in safety and wellbeing initiatives
UY auvyzt LjiOsUOLY©OUFngUQY TgaGCGOLYgFnY Lt ©0uUFGuAY 808
participate in safety and wellbeing initiatives as partners in creating a child safe culture.
Families contribute through parent engagement opportunities e.g. Open Morning Classrooms,
Welcome Back Disco, Christmas Concerts , P&F Advisory Group discussions, school surveys
e.g. Tell Them From Me Survey , feedback processes, enrolment conversations, information
sessions, and ongoing communication with school staff. Parents and carer s are invited to share
concerns, provide feedback, support school events, and work collaboratively with staff to
strengthen student safety, inclusion and wellbeing. Community partnerships also support this
work, including collaboration with Brisbane Cathol ic Education, parish and local support
LjiOl dzii L OLjQY&§ ¢l AYg§gL| GCCtsY:t CCOt OoLjY il LjuYogudt FLY~ ¢
_UdngFLOY :tUFLJOCCtI Y JgFnY asO00LUY OguUtcCttdaLjongY i UIt Gt
promotes a shared responsibility f or safeguarding, ensuring families and community members
are informed, included and empowered to help children feel protected, valued and heard.

3 Alignment with National Catholic Safeguarding Standards: Standard 3 Partnering With Families Carers And Communities | Working
with Children (Risk Management and Screening) Regulation 2020 (Qld) sch 1s 2(8) (a) (i) | Education (Accreditation of Non-state schools)
Regulation (Qld) 2017 s 16(4) (a)-(b)



Standard 3: Family and community X

Families and communities are informed and involved in promoting
child safety and wellbeing?

Brisbane Catholic Education’s commitment to Standard 3

Student safety, wellbeing and learning are best supported when families and schools work together

and share responsibility for protecting students. At BCE, we believe informed and engaged families and
communities are essential to creating safe learning environments. We support schools to partner with families
in ways that are consistent, respectful, culturally safe and shaped by local needs. We also make sure families
and community members have clear, accessible information about our safeguarding approach and how to
raise concerns. Each year, parents and caregivers share their perspectives through the Tell Them From Me
Parent Survey. This feedback helps BCE understand family experiences and concerns, guiding improvements
that make our schools safer and more supportive for students.

What Standard 3 looks like at our school:

1 How the school engages P&F and community partners
The school works with the P&F to build connectedness and strengthen shared
safeguarding messages, and engages appropriate community partners to support student
wellbeing and respond to emerging needs in a coordinated way.

1 How feedback is gathered and acted on
We gather feedback through formal and informal channels (e.g., conversations, meetings
and school feedback opportunities) and ensure concerns or suggestions are
acknowledged, followed up and, where appropriate, used to refine processes,
communication and s upports.

9  Evidence of practice and planned improvements
Evidence includes consistent family communication about safeguarding expectations,
records of engagement with P&F/community partners, and documented follow -up to
feedback. Planned improvements are identified through our term  -by-term self -assessment
and continuous improvement cycle.

3 Alignment with National Catholic Safeguarding Standards: Standard 3 Partnering With Families Carers And Communities | Working
with Children (Risk Management and Screening) Regulation 2020 (Qld) sch 1s 2(8) (a) (i) | Education (Accreditation of Non-state schools)
Regulation (Qld) 2017 s 16(4) (a)-(b)
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Standard 4: Equity and diversity

Equity is upheld and diverse needs respected
in policy and practice*

Brisbane Catholic Education’'s commitment to Standard 4

Every student deserves to flourish and has the right to learn in a safe, supportive and inclusive environment,
free from discrimination, bullying and harassment. BCE supports all students, regardless of background,
identity or ability, to access and fully participate in their learning. We embed equity at the heart of our culture
through the Student Diversity and Inclusion Policy, the Student Wellbeing Policy and the Queensland Catholic
Education Council's Inclusive Practice in Catholic Schools. We expect school practices to reflect each child's
circumstances and needs, and to prioritise culturally safe, trauma informed approaches in planning,
communication and engagement. The Engage Student Support System and the Multi Tiered System of
Supports (MTSS) help schools provide a student centred, comprehensive continuum of support. These
systems enable collaborative, targeted and personalised assistance for diverse learners. We also provide
children with opportunities to learn about different cultures, people and communities through the Aboriginal
and Torres Strait Islander Histories and Cultures Cross Curriculum Priority and the Australian Curriculum.

What Standard 4 looks like at our school:

T How the school promotes equity, inclusion and respect for diversity
auyYzt LijOs UG LiYOUFngUYs 1t &t uOLjYgFYUGFLCULjGdzOQY! OLjs OLuThC
and valued. Expectations for respectful behaviour are explicitly taught and reinforced and
learning and wellbeing practices are designed to remove barriers so all stu  dents can
participate safely and confidently.

f How supports and adjustments are provided for diverse learners
Supports and reasonable adjustments are planned and reviewed in partnership with families
and relevant staff so that diverse learners can access learning and feel safe at school. This
includes targeted wellbeing support, differentiated classroom adjustment s, and coordinated
planning (e.g., through case management and support team processes) when higher levels of
need are identified.

Y How cultural safety and anti  -discrimination practices are embedded
Cultural safety is strengthened through our acknowledgement of Turrbal Country and a
commitment to respectful relationships, high expectations and fair treatment for all. Staff
actively challenge bias, respond to discrimination or bullying, and work with students and
families to ensure identity, culture and individual needs  are respected in both learning and
wellbeing responses.

T How students access safeguarding information suitable for them
Students are provided safeguarding information in age -appropriate and accessible ways (e.g.,
explicit teaching and reminders about rights, safety and trusted adults). Where required,
information is adjusted to support individual communication and learning needs so every
student can understand how to seek help and what will happen when they do.

1 Evidence of practice and planned improvements
Evidence includes inclusive classroom and playground expectations, documented
adjustments and support planning, records of wellbeing and behaviour responses, and
curriculum opportunities that build understanding and respect for diversity. Planned
improveme nts are identified through our term -by-term self -assessment and continuous
improvement cycle, with a focus on strengthening culturally safe practice and ensuring
safeguarding information is accessible for every learner.

4 Alignment with National Catholic Safeguarding Standards: Standard 4 Equity Is Promoted And Diversity Is Respected | Working with
Children (Risk Management and Screening) Regulation 2020 (Qld) sch 1s 2(3) (a) (i) | Education (Accreditation of Non-State Schools)
Regulation 2017 (Qld) s 11, s 15 (a)
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Standard 5: People

People working with children are suitable and supported to reflect
child safety and wellbeing values in practice®

Brisbane Catholic Education’s commitment to Standard 5

BCE supports schools to ensure that everyone working or volunteering with students is suitable, safe and
capable of upholding child safety and wellbeing. Our recruitment and screening processes embed
safeguarding at every stage, from role design and advertising through to interviews, reference checks,
onboarding and performance development. The Employee and Volunteer Screening Procedure includes a
role risk matrix, Blue Card screening requirements and clearly defined responsibilities. These help leaders
identify potential risks to student safety and wellbeing and respond appropriately. BCE's Human Resource
Information System, Ignite, operationalises these procedures and helps employees monitor and maintain their
safeguarding screening requirements. Our Procurement Procedure requires all external providers engaging
with BCE offices or schools to be child safe and compliant with relevant legislation. The Risk Management
Framework guides how we monitor safeguarding practices in schools through established quality control
mechanisms. These processes ensure schools can safely engage employees, volunteers and third parties,
with appropriate oversight, training and supervision in place before any child related work occurs.

What Standard 5 looks like at our school:

KFYCGFOYGGuUYt Gl YGOs COBOFuUguUGt FYsCYFQYguUuYuUOYOFnYt TYi Ol

1 How we screen and onboard employees, volunteers and third parties
UYauvYzt LijiOsUoLiYOuFngUQY§gCCYOOsCt AOOLjQYda CiFuOOl LjiYgF
and inducted in line with BCE safeguarding requirements before commencing. Induction
includes clear expectations for child safe behaviour, reporting obligations and su  pervision
arrangements for anyone working with or around students.

1 How we ensure safe supervision and conduct
The school maintains active supervision and clear professional boundaries across
classrooms, playgrounds and all student -facing activities. Expectations are reinforced
through the BCE Code of Conduct and local routines so that visitors and volunteers
under stand where they can be, what they can do, and who to contact if a concern is raised.

1 How we apply BCE recruitment and HR procedures for employees and volunteers
Recruitment and engagement processes follow BCE procedures, including role clarity,
required checks and approvals, and safeguarding expectations as part of onboarding. Any
concerns about suitability, conduct or boundary compliance are managed promptly thro ugh
BCE HR and safeguarding processes, with leadership oversight.

1 How we track and keep safeguarding screening requirements current
The school keeps a current register of required screening and compliance for employees,
volunteers and contractors (as applicable), and follows up renewals and outstanding
requirements so people remain appropriately authorised to work in the school setting

1  Evidence of practice and planned improvements
Evidence includes induction records, screening/check registers, visitor and volunteer sign -in
processes, and documented supervision expectations. Planned improvements are identified
through term -by-term self -assessment and include tightening local onboardi  ng steps,
strengthening guidance for third parties, and improving how we monitor currency and
follow -up actions.

5 Alignment with National Catholic Safeguarding Standards: Standard 5 Robust Human Resource Management | Working with Children
(Risk Management and Screening) Regulation 2020 (Qld) sch 1 s 2(8)(b) | Education (Accreditation of Non-State Schools) Regulation
2017 (Qld) s 15 (b)
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Standard 6: Complaints management

Processes to respond to complaints and concerns are child focused®

Brisbane Catholic Education’s commitment to Standard 6

BCE fosters a culture where concerns about safety and wellbeing can be raised openly, respectfully and without
fear. We support child focused complaint pathways that are accessible to students, families, employees and
community members. Our policies and procedures outline reporting requirements, cooperation with authorities,
and expectations for timely and safe responses to concerns. From 1 July 2026, BCE will implement Queensland’s
Reportable Conduct Scheme. This means BCE will report any reportable allegation or conviction, conduct
investigations, provide interim and final reports to the Queensland Family and Child Commission, and immediately
notify police of any suspected criminal conduct within required timeframes. BCE provides guidance and training to
ensure complaints are handled in trauma informed and culturally safe ways, supported by Aboriginal and Torres
Strait Islander Participation Officers and expertise from safeguarding, student protection, legal, wellbeing, school
operations and program teams, and employee relations and investigations teams. System wide improvements are
strengthening complaint handling processes, creating clearer pathways and embedding safeguarding
expertise across the framework. These structures help schools respond to concerns with transparency,
sensitivity and procedural fairness.

What Standard 6 looks like at our school:

kFYCGFOYGGuUYt Ul YiOs CODOPI VI IVEOYGH ECYOaYTHOFOFn YV T

1 How students and families can raise concerns
Students and families can raise concerns by speaking directly with the classroom teacher, school
COgnOl LiUGs YgFndt | YGUOYLjLUt t CoLjYaulunOFuYOltudLudGt FY: t Fug
reporting pathways where needed. The school promotes help  -seeking and makes it clear that
concerns will be listened to and acted on.

I How the school ensures child -focused, trauma -informed responses
When a concern is raised, the school responds in ways that prioritise student safety, voice and
dignity. Staff use calm, respectful communication, avoid leading questions, and support students
with predictable next steps, appropriate adjustments and referr  al to wellbeing supports, recognising
that children may communicate distress in different ways.

1  How complaints are recorded, managed and escalated and resolved
Concerns and complaints are documented and managed in line with BCE procedures, with clear
leadership oversight. Matters are triaged for urgency and risk, escalated to the appropriate internal
and external authorities where required, and followed through w  ith communication, support and
outcomes recorded, while maintaining confidentiality and procedural fairness.

1 How the school implements the Reportable Conduct Scheme
The school follows BCE guidance for the Reportable Conduct Scheme by identifying and escalating
alleged reportable conduct by workers to BCE for assessment and notification, cooperating with any
investigation processes, and ensuring interim safeguards and  supports are in place for students and
others affected.

1  Evidence of practice and planned improvements
Evidence includes visible help -seeking pathways for students and families, staff awareness of
reporting obligations, documented records of concerns and actions, and appropriate escalation to
BCE processes when required. Planned improvements are identified  through self -assessment and
include strengthening community awareness of how to raise concerns, refining local documentation
and follow -up practices, and continuing to build staff confidence in trauma  -informed responses.

6 Alignment with National Catholic Safeguarding Standards: Standard 6 Effective Complaints Management | Working with Children (Risk
Management and Screening) Regulation 2020 (Qld) sch 1s 2 (4) (b) | Education (Accreditation of Non-State Schools) Regulation 2017
(Qld) s7 | Child Safe Organisations Act (Qld) Chapter 3
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KFYCGFOYGGuUYt il Yios COBO0OFuUguUlGt FYsCYFQYguYuUOYOFnYt TYIi(

1

ft GYOos Ct AOOLjQYdzad CiFuUOO!I LiYgFnYuUGl nYs gl udGOLjYLt 5 CC
UYauvYzt LjiOs UoLjYOUFngUQYOOsCt AOOLjYLt 85 COUOYOgFngut |
gFnYt Ftt GFt YLt 85 CUGgFLOYI Opudl O80FULIQYgFnYdd CaFuoOl
GLYgssltsl dgguoYyYut YaUOG | Yiju CiOFHFLGAr COdzOCYt TYLY FugLuy
ft GYOGUOYLLUt Yt CYI OGFTH I LOLYLjgTOt Ugl nlGFtYsl gLudLOYuC
agTOt UGl nlGFt YALYI OGFTH I LOnYuUIt Gt OYI Ot GCYl YLjuglFLiQ
gFnYLt FLGLIGOFUVYULOYt TY9: GYs 14 LOndl OLIYgFnYuUOY:t nOY
| O8glGFYdziiLjGiI COYI OAt FnYGFGUGgCYUul gaFaFtQ
ft GYLUCUU!I gCYLgs gl GCUGUuAYGLYOBI OnnOnYGFYul gaFaFt
il gGFGFt YgFnYs It TOLjLiGt FGCYCOg! FGaGFt YLjul OFtuUOFYLUOCU
| OLjis OLuTuUGCYI OCguGt FLiUGs LjQYT GgLiYgGG!I OFOLjLiIYgFnYLUGCUU
LGCudl gCYLigTOuAYt TY gratul YiktLICRHFGYOY Frrijaitt nl Q FaiLiyadidg | FaFt
ft GYuUOVYLjLUtt CYot Faut I LiYgFnYLjisst | uLjYyOas Ct AOOLjY§gFn
i UOYLjLUt t CY®t FGut | LjYLt ©sCOudt FYt TY®gFngut | Apulsl QVUCHIG
COgnoOl LiUGs YLjisst Il adGFt YLiugUYUut YooOuvYudaldTl §o0OLiYgFnY
GUGI nYs gl GdaOLjYg!l OYLjGsst 1l GOhVTQLUKY FLVYFERYILES O B2 Y € ¢
Gdzin OFLOYt TYs |l gLUGLOYgFnYsCgFFOnYdos!|t dzOBOFiulLj
Gdzin OFLOYUGFLClUnOLjYul gadFGFt YLt ©5COudt FYI Ost 1 ULjdl OLt
gFnYl O8GFnOI LIQYgFnVYnt LU0 eIV 0y DOFOOh DGRV DOTY EEOE Y
GnOFuUGaON Y pglL Gilf LPSYQFQuCYTg F n Y 4 F L d GCAGE YOU il 0@ FYyrauFthQip it Y Y 1
591 GAOLIQYGFLI OgLjGFt Ytsst Il QUGFGudGOLjYut Y1 OdziLjGu YbOAYL
Lgsgl GCGUuAYgLlt LiLjivyu UOYLjL Ut t Cq
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